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ABSTRACT

In a developing country like Zimbabwe, small scdlesinesses play a significant role in the economic
development of the country and women cross bordelirtg has always contributed immensely to Zimbasweonomic
development since the country gained its indepereleand also during the peak of Zimbabwe’'s hyplatioh era.
Thus, this study aims to establish the significaot¢he Department of Immigration in promoting wameross border
trading. The study used phenomenology philosopliycaise study approach. The primary data was oltaimeugh self-
administered questionnaire and focus group disonssat the borders of Chirundu and Kariba, whiterditure and
archival data helped in soliciting for secondaryad#® sample of 400 participants was systematiaatydomly selected
from a total population of 15000 women cross borladers and 50 immigration officials respectiveéljne research
findings show that the Immigration Department playsole in women cross border trading if the rudesl policies are
favourable and simple to understand. Unfortunattlis is not the case in Zimbabwe because the imatian rules
imposed on women cross border traders were four toegatively affecting profitability and sustec@nand therefore
not contributing to the growth of cross border tngdsector. The Immigration Department was alsonfbio be
encouraging underhand dealings and corrupt teneen€his includes corruption by both local and ifgne@mmigration
officials, delays in clearance of travelers at bweders and very tough restrictions on the movenoérieople across
borders. Thus, the study recommended the implenientaf immigration policies that encourage womeass border
trading, ease access to immigration informatiowel$ as, training of the immigration officers inurges such as customer

care among others.

KEYWORDS: Women Cross Borders Trading, Economic Policies, ignation Policies, Trading Policies, Economic

Development, Corruptiorgmall Business, Profitability
INTRODUCTION

According to Reinecke (2002), small businesses plasery important role in the economic developmaina
country. As a result, most governments are nowrgpynore attention and priority to small businedsrafealizing their
contribution to economic growth and cross bordadéris not an exception. In Zimbabwe women crosddrdrading has
been around for quite some time (Munyoro et al,63Cind the involvement of most Zimbabwean crossl&otraders
dates back when the barter trade was being prédctiith neighboring tribes, when people would gplaces which are

now part of modern DRC, Mozambique and South Afjicgt to name a few to do business by exchangieg thares
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known then as ‘barter trade’ (Ranger, 1989). Duthmat time, there were no official borders, whichamt that there was
little control by immigration as people could cro$s any country with little restrictions and reanments
(Munyoro et al, 2016; Ranger, 1989). However, adicy to Munyoro et al (2016), this important seadbithe economy
has grown from strength to strength even thoudiast faced a myriad of challenges and it is agalistbackground that
the study seeks to investigate the significancahef Department of Immigration in promoting smallsimesses in
Zimbabwe. The plight of women involved in crossdertrade was used as a case study among othes iasuwell as
recommending immigration strategies that can bed use promote the growth of women cross- border itgadn
Zimbabwean and beyond.
LITERATURE REVIEW
Cross Border Trading

Shairman (2013) defines cross border trading adldle of transactions involving exports and impolestween
countries that share the same border such as Zimgbalnd its neighbours. In this case, formal crazsldr trading is
defined as the trade that take place between neigiiy countries through channels which are forynafitablished and
this is concurred by Sauve (2009) who suggeststhigatype of trading involves businesses thatregéstered as importers
and exporters involving goods that are normalliacde quantities. Through formal cross border trgda nation is able to
quantify its imports and exports, thus ascertairitaghalance of trade, either overall or in relatio a specific country
Choshi (1996). However, it is worth mentioning tleamhpirical evidence suggests that a sizeable pemgerof trade
between neighbouring countries in most developiations is not captured due to its informality Bemnia, Golub and
Mbaye (2003).

Theories On Cross Border Trading

According to Meagher (2012) and Sparr (1994), thare four schools of thought, namely the Dualist,
Structuralist, Legalist and the rational choiceoties which provide insight into how cross bordeading can be

understood.
The Dualist Theory

Proponents of the dualist approach to the econarsgraithat the organization of the economy hadteskin two
distinct sectors of the economy and these sectmrscammonly known as the monopoly and competitieeta's
(Coetzee & Graaf, 1996). Key indicators for deteing where a firm or industry is in the monopolgtee or competitive
sector are its use of technology, profit marginster of unionization and size Kaufman et al, (1981).
The monopoly sector is characterized as havingelamgustries that employ large numbers of peopk itis capital
intensive, often generates large profits and carumienized (Foster et al, 2011). Whilst, the contjpyet sector is
constituted by small locally based, labor intendiveas utilizing low level technology and the rai& unionization in the
competitive sector is very low (Coertzee and Graf86; Kaufman et al, 1981). Scholars of the dualgproach as noted
by Dubay (2014), attribute cross border trading éaclude from opportunity in the modern economy.
According to WIEGO (2013), the dualist school obulght describes the informal sector as being amoons with few
links to the formal economy, and argues that tla@eeseven main features of the informal sector,ahamase of entry,
heavy reliance on indigenous knowledge and reseufaeily ownership and management, small scaleabpe, labour

intensive and adaptive technology and unregulateéccampetitive market.
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The Structuralist Theory

Proponents of the structuralist theory argue thete is an exploitative relationship between thenfd economy
and the informal economy Gofrey (2011). Drawing Wallerstein’s World System model, Structuralistsa#e the
formal economy as having large firms with highlydpand protected labour, whereas the informal esgnoperates at the
periphery within society consisting of small entéses with limited income and precarious employm@udfrey, 2011)
and Gofrey (2011) also argues that the structdrsdisool of thought suggests that the informalaeist largely focussed
on relationship of production and unregulated fostins in a society and this is associated withiadism because
capitalism encourages the establishment of forimaisf which often aims to increase profit by redwclabour costs and
increasing competitiveness (Gofrey, 2011). Furtleeanformal businesses are exclusionary; hencendbenterprises
are established by those not included within theméd economy (WIEGO, 2013). Thus, there is an diqtive
relationship between the formal economy and thermél economy as formal economy extracts value frioeninformal
sector. As noted by (Dunway, 2003), structuralistther analyse the informal sector and assertaltabugh those within

the informal sector experience exploitation theyehgreater flexibility and are more adaptive tartk@vironment.
The Legalist Theory

The legalist approach originally drew on reseanchthe experiences of entrepreneurs in Peru as at&dged by
Rakowski (1994) and it is attributed divisions bee&m economic and social spheres in society to kegélbureaucratic
regulations. As a result of their interest in légfise matters around the economy, the proponentiseolegalist approach
have influenced public policy platform with regatal recognition of those in the informal sector (Bakki, 1994).
According to WIEGO (2013), this approach focusegumal-urban migration and legal systems to exptha growth of
the informal sector (Munyoro et al, 2016). With ichprbanization, the formal economy could not absttve increase in
supply of labour leading to informal sector as dabg (Desoto, 1989). Scholars of this school olutitd argue that the
cost of formalizing business is what discouragespfeefrom establishing formalized businesses (Rakiwl994) and that
is the process of establishing a business whicludies registering a license and once the businesdéen established
paying taxes exceeds the cost of informality (ZIMRAL17: business. Gov.au, 2017). De Soto (1988)pibneer of this
school of thought asserts that the establishmeditgrowth of the informal sector was a natural amdlionary path
taken by entrepreneurs who find the restrictionshigystate on the business community limiting. Tnsvides a rationale

for the decision to choose to either establishranéb business or an informal one (Desoto, 1989).
Rational Choice Theory

The basic principles of rational theory are derifn neo-classical economics (Boerger, 2016) ansl hased
on a variety of different models. As Freidman arethier (1988) put together what they describedskslétal” model of
rational choice theory (Ritzer, 1996). Thus theufof rational choice theory is on actors and theders are seen as
being purposive, or as having intentionality (Magi#903). That is, actors have ends or goals towdnich their actions
are aimed and they are also seen as having preé=rémterms of values and utilities (Macy and ¢Hetl995). The main
assumption of this theory is that any action byralividual is a purposive behaviour, which will ddbenefits for the actor
in some ways as noted by Scott (2000) and Boe@@t6). Thus, rational choice theory sees individuzshaviour as
motivated by their wants, needs and goals anditigiatiduals acts with specific given constraintsittiare based on the

information they have about the conditions undeictvtihey are acting (Scott, 2000). Rational indixdts choose the
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alternative that is likely to give them the greatsatisfaction (Carling, 1992 and Coleman, 1973)n€equently, what
distinguishes rational choice theory from theseentbrms of theory is that it denies the existeatany kinds of action

other than the purely rational and calculative fezs Moise- Leeman, 2009).

Accordingly, all social action, it is argued, cam §een as rationally motivated and as instrumexttidn, even
though it may appear to be irrational or non-ralofScott, 2000). The relationship between indigaldwants and
constraints in achieving them can be seen in the @echnical terms of relationship of a means temhand since it is not
possible to achieve all their desires and goalstHis reason, must make choices in relation td kbeir goals and the
means of achieving them as noted by Boerger (2ahfl) Scott (2000). Furthermore, rational choice thdwlds that
individuals usually anticipate the outcomes ofralé¢ive courses of action and calculate that whidhbe best for them
(Levin and Milgrom, 2004). Rational individuals a@®pected to choose an alternative that is likelgrtant them their
goals at minimal cost (Boerger, 2016; Scott, 208@nce, Green (2002) suggested that there areypeas tof decision-
making identified by rational choice theorists, mdyninvolvement decisions and event decisions. Iieqment decisions
are those in which choices are made to becomevedoin an act or behaviour (Scott, 2000; Boerg@i,62, and the
continuity or retreat from such behaviour dependsttee weight of costs and benefits of it (ScottD@Q while event
decision are those in which the strategies of aagrput an action are determined (Boerger, 20X¥@hdse strategies are

difficult, such course of action or behaviour witit be taken (Stubs & Wheellock, “1990).

Therefore, the argument of this research is anchorethe notion that economic activity of Crossdmortrading
is rooted in rational choice theory as any indialioefore opting for Cross-border trading will haeeweigh the pros and
cons of such decision and since cross border gadties not require much capital and consequentBaag way of doing
business as the rewards/profits accrued from dvosser trade far out weight its costs (Billing &L&vesson, 1993). For
this reason, this explains why there has been raysincrease in the women involved in cross botdading in recent
years by bringing to the fore the fact that anwétgtibecome attractive if its potential benefitstwaighs the potential

dangers and costs associated with it.

THE HISTORY OF WOMEN CROSS BORDER TRADING IN ZIMBAB WE
Pre-Colonial Era Women Cross Border Trading In Zimbabwe (1830-1890)

Historically, cross border trading in Zimbabwe dateack to pre-colonial times according to (Ran@e&Q0).
People carried out barter trade without the needofonal registration (Munyoro etal, 2016). In masirts of Africa, there
were no taxes levied on goods brought or barten@d bther countries as revealed by Sahlins (1912) goes on to say
that there were no recognizable borders and theigfio goods were actually cherished by the prergal®societies as they
facilitated transfer of technology and increasitapdards of living. Goods used to be sold inteynaithin Zimbabwe and
across the border to neighbouring countries withany difficulties. However, with the coming in ofig British in

Zimbabwe in 1890, the absence of taxes and freehunmovement across borders became a thing of gie pa
Colonial Era Women Cross Border Trading (1890-1979)

The British upon colonization wasted no time intitméing a number of taxes on imports, which weseia line
with the colonial government’s agreements with hbwmuring countries (Ranger, 2000). According tokitai (2009),

during the colonial era, women continued to be im®@ in cross trading, both within their countrydaacross borders,
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particularly in the distribution of food and smalbnsumer items as well as in the trade in servidgéir active
involvement in small-scale trading is linked witietgendered construction of the colonial econonmty sotiety, which
allowed male access to formal education and empdoyrim the colonial bureaucracy as well as othemfoof formal
employment Cole (1968). Residential regulationsriuthis period restricted women’s access to udraas and confined
them to rural areas under the jurisdiction of chi€fsikita, 2009). These circumstances resultecthi gender
segmentation of labour force, requiring women &iriet themselves to the margins of the colonidkeoy delivering much
needed services to male migrants and establishemgelves in the informal distribution of goods aedvices (Yussuff,
2014). These colonial patterns have persisted thto post-colonial period, reinforced by the coniigu gender
discrimination in terms of access to education fmthal employment and the growing informalisationwork due to

economic liberalization policies (Cole, 1968).
Independence Era Women Cross Border Trading in Zimbbwe (1980-1989)

At independence, many African states adopted ttically created borders, which led to the emerge of

tariff, non-tariff barriers and stringent immigmati rules and this in turn disrupted informal ecoimattivity (Hess, 2011).
Following independence, the new Zimbabwean govemrteok upon itself to revise most of the tradimgrements
which had been signed by the British and revisedtrabthem in order to suite the new conditions [@A1994). Thus it
is also important to note that the tariffs inseéuitby the Zimbabwean government have always beesistent with its
trade policy, especially when it comes to bilatexal multilateral trade agreements (Sithole, 1996npbabwe being a
member of the General Agreement on Trade and T@TT) had to follow guidelines provided by theganization on
the setting of taxes (GATT, 1994).

Post Independence Era Women Cross Border Trading izimbabwe (1990 -1999)

According to Chani (2008), cross-border tradingaeetn Zimbabwe and its neighbouring countries hasalgx
over the past years. Muzvidziwa (1998) suggestsitfiarmal cross border trading was often assodiatih low-income
and informal traders who were viewed unfortunatedy‘smugglers” while women were labelled as “ptagts”. Whilst,
Mupedziswana and Gumbo (2001) also note that irednly 1990s the majority of women in cross botdasding were not
educated, and could neither read or write as mib#temn were school drop outs even though things tehanged now
according to Munyoro etal (2016). In those daysmen could trade in such products such as doillizied artefacts in
neighbouring countries and then bring back the rmesded foreign currency to the country which hetlie country in
boosting its economic development (Mupedziswana @athbo; Munyoro etal, 2016). The rise in women srberder
trade may be attributed to a number of relatecbfadncluding high unemployment, high inflationpstages of goods and
commodities, high levels of poverty and food ingégu According to a recent study done by SAMP (201
unemployment rate in Zimbabwe rose to 95%, andefbnmany people to shift to the informal sector whitre people
hoped to earn a living. Among such groups wereschasder traders who frequently travelled to netghing countries to
sell their products and return home with more gdodsesale and some foreign currency (Mwaniki, POThe presence
of a thriving black market given the differential foreign currency rates and unfavourable econgmiies such as
ESAP also promoted cross border trade among diffezeuntries. The wide array of people involvedcioss border
trading indicates that it is no longer the preseofea few. An economic activity once dominated lmyvlincome

households and a relatively uneducated populatas become a viable livelihood alternative for mantlyers reeling
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under economic pressure. Although still dominatgdwmmen, male traders of late are also becomingliad hence,

cross border trading has become an occupationreecctor all (Krishna, 2013).
The New Millennium Era Women Cross Border Trading 000 to Present Date)

Tekere et al (2009) has pointed out that therebkas a significant increase in cross border trgdedmen in the
first decade of the new millennium. The harsh eadginoconditions characterized by the hyperinflatanmd widespread
unemployment has acted as a major incentive imnttrease in both formal and informal cross bordgiviaies (Munyoro
etal, 2016). This notion is also supported by UNR2®09) which stated that at its hype in 2008 botimfl and informal
cross border trade was no longer restricted tditke of the participants only. Rather, it becaneuge economic activity,
ensuring that the food supply from as far as Sd\ftica, Mozambique and Botswana reached the colmpgpulace.
Hyperinflation became a thing of the past whengb@enomy of the country was dollarized in 2009. Hesveaccording to
Chikoko (2012), the lack of preparedness in coiivgibank balances to US dollars and other reaslumked the country
back into a serious liquidity crunch. AccordingMupedziswana and Gumbo (2001)’s notion, all thiswiemed above
coupled by increased divorce rates and other sdlsatontinued pushing Zimbabweans to engage noiross border

trading.

RESEARCH METHODOLOGY

The study utilized phenomenology research philogopdicause the study emphasized and focus on psople
subjective experiences and interpretations of theldv(Oppenheim, 2009). It also focuses on expegsnevents and
occurrences  with  disregard or  minimum regard  for e th external and physical  reality
(Holloway and Wheeler, 1996; Conery, 1983). It aiiseolves long in-depth interviews with subjectsidasometimes
researchers will interview the same subject seviamads to get a full picture of their experiencehwihe phenomena
(Burns& Grove, 1998). According to Armstrong (2018hd Easterby-Smith et al (1991) the good thinguabo
phenomenological research is that it has some &agas which range from it having a better undeditanof meanings
attached by people and its contribution to the Wgraent of new theories and therefore it providegl and complete
description of human experiences and meanings iadihfis are allowed to emerge rather than beingosad by the

investigator. In addition, data gathered is seemafigral rather than artificial (Schutz, 1962).

In addition, a case study research design was imsednducting this research and is an operatioplan that
stipulates the kind of information that is to bdlected from what source, using what kind of pragedand also how it
will be analysed (Bloomberg and Volpe, 2012; Shaajg 2005; Saunders et al, 2007). The study ustddoalitative and
guantitative data as well primary and secondarg.d@uestionnaires and focus groups were used kect@rimary data,
whilst secondary data was gathered from variouscegusuch as government gazettes, immigration tmg|eprevious
researches and journals as well as surfing thralghinternet (Parahoo, 2007). The researcher sysiatly selected a
sample of 400 respondents from the targeted papaolat women cross border traders and immigratifficers from both
Chirundu and Kariba border posts. Furthermore, data was analysed using descriptive statisticalsteach as the
arithmetic mean and standard deviation, which hklipelocating the centrality of the data along witetermining the
validity of the responses based on the data digge(&urnmesson, 2003). The researcher also magl®fumferential
statistics which included chi-square test and thesf, along with factor analysis so as to deteenitre validity of the

findings based on demographic data and other cteaistics (Cresswell, 2013)
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DATA PRESENTATION, ANALYSIS AND INTERPRTATION

Questionnaire Response Rate
The results concerning the response rate on thliediedy are presented in the table below.

Table 1: Questionnaire Response Rate

Border Send/ Returned/Conduct | Response
Post Scheduled ed Rate
Questionnaires distributed to Women Chirundu 294 277 94.22%
Cross border traders
Kariba 106 91 85,85%
Total 400 368 92%

Source:Authors

Table 1 above shows that the questionnaire respatee for women cross-border trade were 94,22@hatndu

and 85,85% at Kariba border posts respectively.
Age of Respondents

In this study there were respondents from as yamg0years old and also the old aged exceeding&3.yThe
majority of the respondents were below the age @fydars indicating that the youths were highly \actin this

entrepreneurial activity of cross border trading.

Table 2: Frequency Table of Age of Respondents

Age
Frequency | Percent | Valid Percent | Cumulative Percent
20-30 years 25 27.2 27.2 27.2
31-40 years 45 48.9 48.9 76.1
Valid [41-50 years 18 19.6 19.6 95.7
above 50 years 4 4.3 4.3 100.0
Total 92 100.0 100.0

Source: Authors
Level of Education

The business of cross border trading is dominajethttise who attended secondary school suggestatgltiay
may have failed to acquire formal employment in thghly literate economy. As people advance in atloo less
indulges in the cross border activity but however tact that there are cross border traders witt gad qualifications
shows that this trade is not only for the leastcatied but the highly educated ones too. This idgrapnto the findings
obtained by Mupedziswa and Gumbo (2001) who sugdeittat in the early 1990s the majority of womenniformal
cross border trade had little education. The resibw that the literacy level of female traders $iace improved since

that time when the research was conducted.
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Table 3: Frequency Table of Education of Respondest

Education
Frequency | Percent | Valid Percent | Cumulative Percent
secondary 69 75.0 75.0 75.0
diploma 16 17.4 17.4 92.4
Valid |degree 6 6.5 6.5 98.9
post grad 1 1.1 1.1 100.0
Total 92 100.0 100.0

SourceAuthors

Marital Status

The study revealed that 63% of the respondents meareed while 26% percent were single giving a alative
percentage of 89%. With such statistics the rebearconcluded that it was easier for the single madied to enter into
this type of trade than the widowed and divorcenti@y to what is suggested in the literature. Thisecause the single

have no family obligations while the married aréeab leave their spouses in charge of their fasitiuring their absence.

Table 4: Frequency Table of Marital Status of Respadents

Marital _Status
Frequency | Percent | Valid Percent | Cumulative Percent
single 24 26.1 26.1 26.1
married 58 63.0 63.0 89.1
\Valid |divorced 4 4.3 4.3 93.5
widowed 6 6.5 6.5 100.0
Total 92 100.0 100.0

Source: Authors

Table 5: Descriptive and Inferential Statistics othe Impact of Immigration
Rules on Women Practising Cross Border Trade

Mean Star]dgrd Significance
Deviation

Knowledge of immigration role 2.16 0.964 0.057
Information readily available 2.73 1.319 0.348
Service offered meant for development 2.14 1.134 0.027
Immigration rules clear and simple 2.72 1.18 0.891
Knowledge of required immigration documents 1.97 910. 0.313
Immigration notifies new rules in time 2.35 1.27 0.6

Services and restrictions affect profitability 2.2 1.325 0.533
Waiting time determined by Immigration procedures 762 1.296 0.928
Immigration services discourage corruption 2.64 89.2 0.152
There are immigration policies to promote smallibess 2.85 1.185 0.981
glj)srirrzjgélgn by immigration from other countries atfe profitability of my 298 1391 0417

Source: Authors

Knowledge of Immigration Role

An ANOVA score of 0.057 indicates that the respandehad no adequate knowledge on the role of the
immigration department. This was supported by Mdzivia (2001) who revealed that cross border traldetsknowledge

of official procedures required to cross borders.
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Service Offered Meant for Development

Respondents (immigration officers) are not awaa the services they are offering is significantite economic

development of the country, hence their attitudeatals their clients (women cross border traders).
Immigration Rules Clear and Simple

The respondents are of the view that immigratidasare not clear and simple as the mean scot@sohotion

was below 3. Despite having a standard deviatimvald the ANOVA test proved that this notion wamfficant.
Immigration Services Discourage Corruption

This findings show that immigration service pronsoterruption as this is shown by a mean score2d which
is strongly negative and an added ANOVA test sobi@ 15 which is way above the significance levied ®5. A study by
Garatidye (2014) show that women informal crosslbotraders passing through the Beitbridge bordst imdicated that
informal cross border traders were actually inHabit of setting aside some money for bribes ireotd avoid what they
called stringent Immigration and custom laws. Tfaeeit is clear that services offered by Immigpatiofficials promote

corruption, human trafficking, smuggling of undocemted travellers and underhand dealings.
There are Immigration Policies to Promote Small Buimess

The results of the study show that immigration gieB do not promote small businesses and this h@srsby a
mean score of 2.85. This was judged as negativee stnwas found to be below 3. In addition, thendt@d deviation
showed a value of 1.185 which is slightly abov&le same was pointed out by Tekere et al (2002)vaibed that there is

lack of recognition of the women cross border traddespite its contribution to the economic depeient of the country.
Information Readily Available

The study shows that the information concerning ignation policies were not readily available andstfs
shown by the mean 2.73. In addition, the Anova pested that at 95% level of significance informatiwas not readily

available.
Knowledge of Required Immigration Documents

This study revealed that cross boarder tradersialidhave knowledge of the required documents awsiy the

mean score of 1.97 and a standard deviation of 0.91
Waiting Time Determined by Immigration Procedures

The waiting time at the border was proved to bemteined by procedures of the immigration departnagit this
is supported by a mean score of 2.76. These remdtalso in line with previous studies like oneGagratidye (2014) in
which women cross border traders were found to fmnding 6 to 8 hours waiting for them to be cleastdthe

Zimbabwean borders.

Corruption by Immigration from Other Countries Affe cts Profitability of my Business
The study also show that corruption by Immigratidficials from other countries was affecting thefgability
of women cross border trading businesses as tdisiimean value of 2.9, which is close to a meaharid this is echoed

by Mupedziswa and Gumbo (2001)’s study.
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Asymptotic significances are displayed. The significancs level is .05

Sourdeuthors
The Findings

The findings of the study show that immigrationicifls are not aware of the significance of the &émpent of
Immigration’s role in the economic developmentlad tountry as noted by Munyoro et al (2016) and Wtizwa (2001).
In addition, the study indicate that immigrationesiare complicated and not readily available gechdy Tekere et al
(2002) too as most women cross border tradersdaallenges in completing immigration formalitiedaimderstanding
the procedures at the border. This is also supgdayeGaidzanwa (1997) who pointed out that most amross border
traders do not understand border formalities arsdishworsened by lack of information on prevailingmigration policies
related to women cross border trading such as ithelfied Trade Regime in the COMESA region. Asesult they are
forced to pay high number of undue ‘informal’ taxiss common practice of immigration officials take advantage of
the women’s ignorance and exploit it in various sayhe waiting time at the border was found to dweglas this
determined by immigration clearance time and thisupported by Gaidzanwa (1997) and Tekere etC8l0)2 who said
that the women cross border traders are often eédlaythe borders for flimsy reasons and are dftdd back by border
officials asking for personal favours from thesenvem traders. Furthermore, the study show that ptomw from border
agencies from other countries have a negative figeam the profitability of women cross border tragin Zimbabwe.
This was echoed by Garatidye (2014) and, MupedzawhGumbo (2001)’s findings. This is supporteddoya (2013)

who revealed that Botswana border officialsrease total costs for cross border traders liyemegatively impacting on
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the survival and growth prospects of women crosddratrading. Strict requirements for one to obtaander passes, such
as proof of residence, passport size photos anyg ebpne’s identification particulars were seennas promoting free
movement of people across borders. In additionfdabethat there are no policies to promote smadlifiesses is contrary
to North America’s approach which encourages tlwvgr of small businesses through cross borderrgadnd this was
noted by Conte (2006) who stated that the Amergmarernment has policies that support cross borddirtg in particular
small businesses at large such as the Small bgsimesct of 1953. This Act supports small businesseterms of
education and training, financial support and wagngovernment contracts as noted by Tekere et08i2(?and this has a

positive bearing on the growth of national economy.
RECOMMENDATIONS

On account of the above findings obtained, the ysttetommends that the government must put in place
immigration policies that carter for the needs aimen cross border traders in particular and smainess at large. This
can be achieved through education and awarenesshdn, the Department of Immigration should regul&ngage
women cross border traders and other formal busasethrough stakeholder and business meetings, sbwigich might
be organised by Zimbabwe Investment Authority (ZIA)d Zimbabwe Tourism Authority (ZTA). Educationdan
awareness can also be achieved by distributings fied pamphlets on issues pertaining to immignatites and policies,
and this should be written in local languages. & moment all immigration forms are written in Hslgland some
travellers may fail to understand or interpret wisatequired. These fliers and pamphlets can eilalised by using cross
border buses and commuter omnibuses and also $e thavelling in private transport. These fliers @dso be put on
notice boards and also be positioned strategiallipoth entry and exit points so that they are ssibke to everyone

crossing the border.

Registration of cross border traders should be maged in Zimbabwe including other small busingésking a
leaf from the Ugandan experience where all smairmsses have been registered as noted by KatMeager (2002).
The data collected for example in Uganda is beiagduby the government to support the women infortrader
associations. In addition, the registered smaltepméneurs have a legal status to enhance theie vini the decision
making process at policy level, as well as to asdefrmation and training opportunities. Also, np@gistration, these
women cross border traders can have some prefarémtaitment at the borders, for example, havimgy thwn queues at
the borders, using some cards or registers to anet=ad of an ordinary passport and ease applicafiborder passes and
doing away with stringent requirements for one ltat a border pass. The government should alséemgnt favorable
policies that will ensure the reduction of waitinigne for people to be cleared at the borders, tcelecate the
implementation of regional trade agreements, sgchse of Simplified Trade Regimes (STRS) in the 3 region,
which are mainly designed to suit women cross hotdalers’ programs. Also, to encourage the onp-strder post
implemented at Chirundu border post, especialBllatusy border posts around Zimbabwe such as Bagh, Forbes and
Plumtree just to name a few as this move will digantly reduce clearance time of people at varibasders, and also
reduce congestion at the borders as argued by g@ma{#007). In addition, social-economic challengash as the deadly
HIV and AIDS caused by delays at the border podtde greatly reduced in the process as more woarnerable to sleep
in their houses instead of sleeping at the bordstspdue to delays. As a result the country asaenhill benefit as the

funds which were supposed to be used to buy medidor HIV and AIDS will be channelled elsewhere.
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Furthermore, the government should put in placecigsl that are meant to curb corruption by immigat
officials. One of the ways of doing this would leeréinforce the information and communication tesbgy infrastructure
to ensure that clearance of people is reliably dbneugh computers and remote data access attayl points. There is
need to reduce documentary requirements and pptaite transparent procedures and processes tHatlisdiburage
underhand dealings. Information and communicatimhnology can also be used to reduce corruptidineaborder posts
as there will be limited interaction between immatipn officials and the travelling public, whichcinde cross border
traders. Also, CCTV cameras should be put in platedl border posts so that corruption and otimgleshand dealings are
quickly identified and responded to. Immigrationshaarry out campaigns discouraging corrupt a@iviand underhand
dealings by staff and the cross border traders skbmes. Also Immigration staff should be rotatetraéit least every six
months at each border post so that they do naisgst to the travelling public, and also top managershould carry out
random spot checks on all border posts. More wanshon customer care should be organised by theigration
management. All officers should always wear thaimetags. The use of suggestion boxes and compieuitter should

be always be available at all entry points so #dugirieved travellers can lodge their complainthauit fear or favour.
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